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What is Social Media? 

Why should we be using social media? 

How can we successfully implement 
social media?  
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Medium for Networking 
 Make connections 

 Share information 

 Engage in conversations 

 Build trust 

 Build relationships 

Types of interaction  
 Spectator (Collecting) 

 Broadcast (Distributing) 

 Interactive (Collaborating) 

Internet-based 
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Ubiquitous Adoption 

Brand management and monitoring 

Integration with SEO 

Competitive/Business Intelligence 

Benefits all aspects of business 
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Facebook 
 845 million active users, ~50% login on any given day, 53.5 

billion minutes per month (U.S.  Only) 

Twitter 
 200 million accounts, 100 million active users, 350 million 

tweets per day. 

LinkedIn 
 150 million users, with executives from all Fortune 500 

companies, in over 200 countries. 

YouTube 
 48 hours of video uploaded every minute/8 years of content 

per day. 3 billion video viewed each day. 800M uniques 
each month. 
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Understand social media 

See what others are doing 

Get buy-in 

Set realistic goals 

Set a social media policy 

Don’t delegate 

Don’t do it alone 
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Invest in the right people 

Don’t over-extend 

Define your market 

Listen 

Measure your efforts 

Have a long-term vision 
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Social media experience 

Customer service skills 

Communication skills 

Marketing skills 

Able to think strategically 
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Facebook.com/StewartSavage 

Facebook.com/AbatonConsulting 

Twitter.com/StewartSavage 

AbatonConsulting.com 
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