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OVERVIEW

®What is Social Media?
®Why should we be using social media?

@How can we successfully implement
social media?
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WHAT IS SOCIAL MEDIA?

@Medium for Networking
= Make connections
= Share information

= Engage in conversations
= Build trust

= Build relationships

@Types of interaction

= Spectator (Collecting)
= Broadcast (Distributing)
= |Interactive (Collaborating)

®Internet-based
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STAGES OF
SOCIAL MIEDIA ENGAGEMENT

f
E
<
in
-l
=
-

Trust

Impression Interest Interaction

Abaton Consulting - Technology Development Services ¢ 530-392-8324 * info@AbatonConsulting.com



facebook

December 2010




WHY USE SOCIAL MEDIAY

@Ubiquitous Adoption

@®Brand management and monitoring
@Integration with SEO
@Competitive/Business Intelligence
@Benefits all aspects of business
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1 IN EVERY 5 MINUTES

Social networks reach 82% of the world’s internet population,
representing 1.2 billion users around the world. s
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Start:

Quality content
gets published

Content
gets
editorial
shares,
links

Cycle of how
social supports SEO

Site gains
~ subscribers

Site receives

digital PR from niche
as by-product

of community
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ATET

% Celebrate Presidents’ Day with the Samsung Infuse ™ 4G phone, normally $93.99 -
only 1¢! Dazzing 4.5" display, 8 MP camera, HD video. Murry, offer ends Feb, 22.

Verizon Wireless

Don't forget to follow @verizonwirdless this weekend, They are celebrating the
release of Star Wars Episede 1 in 3D by giving away SLG Spectrums. Chedk cut
the Darth Maul Me app on your smartphone or the game onine. Tweet them your
Darth Maul-ed photo with #DarthMaulMe & you can be entered to win! More

vori on

€ Like - Comment * Share * February 152t 8:0 3 ATET Pubiisher details avalable by folowing @verizonwireless now! http://pub. vitrue,com/eYtw
) 148 people like this. StarWars.com | Darth Maul Me
£J View all 143 comments A4010)01 -8
S =

Write 3 comment..,

£ 117 people bke this.

) 2 View all 20 comments
Sprint

Sprint Kay, Wiliam, Tammie and other members of the Sprint Care Team ar Write a comment
Facebook to answer questions and offer help with your phone and
more about some of the team members and how you can contact

Sprint Customer Care tab

NP [ W . TACEDO0K. Com/ape

Sprint

&) 122 people ke this.
£J View all 231 comments

Write 3 comment.,
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Building a Company with Social Media

Senior Leye|

&€ 1aman opinion leader
with a robust knowledge
base, | want to raise

N

SOLUTIONS:
Create a Blog,
“ I need channels Twitter.
to place our
content, and
therefore
build traffic.

SOLUTIONS:
Digg.
Reddit.
MNewsvina.

StumbleUpon. Public Relations | want to know and respond
YouTube. to what the public is saying
about our products and

services. 1]

SOLUTIOMS:
Technorati.
Amazon.

(11 | want Comments on
networking Digyg, Reddit,
tools to create Mewsvine, YouTube,
new business StumbleUpon.
and locate new
employees. 1§y

SOLUTIONS:
LinkedIN.
Facebook.

2 2008 Ellianca. All Rights Reserved | www elliance.com
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WHICH SOCIAL VMIEDIUW
SHOULD | CHOOSE?

®Facebook

= 845 million active users, ~50% login on any given day, 53.5
billion minutes per month (U.S. Only)

® Twitter

= 200 million accounts, 100 million active users, 350 million
tweets per day.

®LinkedIn

= 150 million users, with executives from all Fortune 5oo
companies, in over 200 countries.

@®YouTube

= 48 hours of video uploaded every minute/8 years of content

per day. 3 billion video viewed each day. 8ooM uniques
each month.
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HOW CAN WE SUCCESSFULLY
IMPLEMIENT SOCIAL MEDIA?

@®Understand social media
® See what others are doing
® Get buy-in

@ Set realistic goals

®Set a social media policy
@Don't delegate

@Don'tdo it alone
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HOW CAN WE SUCCESSFULLY
IMPLEMIENT SOCIAL MEDIA?

@Invest in the right people
@Don't over-extend
@ Define your market

@Listen
®Measure your efforts
@Have a long-term vision
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HOW DO YOU PICK A
SOCIAL MEDIA "CONSULTANT 2"

@ Social media experience
® Customer service skills

® Communication skills

® Marketing skills

® Able to think strategically
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CONTACT FORASSISTANCE

ABATONER?
CONSULTING

TECHNOLOGY MANAGEMENT - WEB SERVICES
SOCIAL MEDIA - PROFESSIONAL DEVELOPMENT

221 G Street, Suite 202
www.AbatonConsulting.com
530-392-8324 — info@AbatonConsulting.com

Facebook.com/StewartSavage
Facebook.com/AbatonConsulting
Twitter.com/StewartSavage
AbatonConsulting.com
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